WHH 7128028309, KIIIT 712801001 - MYHUITUIIAJILHOE KA3EHHOE
YUYPEXJIEHUE KYJIbTYPbI "KUPEEBCKA S PANOHHA S
LEHTPAJIM30OBAHHAS BUBJIMOTEYHA S CUCTEMA" MYHUIIUITAJIBHOI'O

OBPA30OBAHU S KMPEEBCKUI PAMIOH

IyHkT
NnpuKasa
Ne2515

IToxa3zaTean

Enunnna
U3MepeHns

Bann

1

OTKpBHITOCTH U JO0CTYNHOCTH HHPOPMANIMU 00 yUpeKIeHUH

KyJbTypsl (ot 0 10 12)

12,0

11

ITOJIHOC U COKPAICHHOC HAMMECHOBAHUE YUPCIKACHUA,

MOYTOBBIN ajpec, cxema Mpoe3a,;

aZpeC IEKTPOHHOM MOYTHI,

CTPYKTYpa OpraHu3alyy KyJIbTYpBI;

cBelicHUs 00 yupeauTene (yIpeanuTensx), yapeauTeIbHbIC
JIOKYMEHTBHI;

or0no5
OaLIoB

N N

12

WNudopmanus o BHINOIHEHUN
roCyJIapCTBEHHOTO/MYHHUITUTIAIBHOTO 3a[aHus, OTYET O
pe3ynbTaTax AesiTeNbHOCTH YUpPEeXkKIeHNs, BKIIoYaroas
pa3zensl:

O6mrast mHGopManus 00 yUpeKICHHH,

WNudopmanus o rocy1apcTBEHHOM 33/1aHUU HA TEKYITHHA
(bUHAHCOBBIN TOI;

Wudopmanus o BBIIOIHEHUH FOCYIapCTBEHHOTO 3aaHuUs
32 OTYETHBIM (PMHAHCOBBIN T'OJ;

WNudopmanus o miane GpUHAHCOBO-XO03HCTBEHHOM
JEATeIFHOCTH Ha TEKYIINH IO,

Wudopmanus o rooBoii Oyxrainrepckoid OTYETHOCTH 32
OTYETHBIN (DMHAHCOBBIN TOJ,

Nudopmanus o pe3yabrarax AesTETbHOCTH U 00
HUCITOJIB30BaAHUN I/IMyH_IeCTBa;

HNudopmaniys 0 KOHTPOJIBHBIX MEPONPUITUAX U UX
pe3yNbTaTax 3a OTYETHBIN (YHHAHCOBBINA IOl

orOno 7
OaIoB

KomdopTHOCTSH yc/I0BUI NPeI0CTABIEHUS YCJAYT U JOCTYITHOCTH UX

nosay4denus (ot O xo 39)

32

2.1

YpoBeHb KOMPOPTHOCTH MPEOBIBAHUS B OPTaHU3AIUN
KyJIbTYphI (MecTa Uil CHACHUS, rapepo0, YuCToTa
MTOMEIICHHUH):

or0nmo5
0aJUIOB

2.2

Ilepedens ycuyr, IpenOCTaBIAEMbIX YUPEKICHHUEM,

OrpaHu4eHus 110 ACCOPTUMEHTY YCIIYT;

OrpaHu4eHus 1o MOTPeOUTENISIM YCIIYT;

JIOTIOITHUTENBHBIE YCIYTH, IIPEIOCTaBIIAEMBIE
YYPEKIACHUEM,

VYenyru, npenocTaBisieMble Ha IUIATHOW OCHOBE;

CroumocTh ycuyr,

[IpenocraBiieHne NPEUMYIIECTBEHHOTO ITpaBa MOJIb30BaHUS
yCIIyraMu yupexaeHus

or0no5
OaIoB

= [O|O|kF

0,5

0,5

2.3

CoxpaHeHne BO3MOKHOCTH HAaBUT ALK IO CAaUTy MPHU
OTKJIIOYEHUH TpauyecKux 3JIeMEHTOB 0(OpMIICHHS caiiTa,
KapTa caiTa,;

Bpewms noctynHocTy HH(QOpMAINK ¢ y4ETOM NEPEPHIBOB B

or0no5
Oa1oB

0,5

0,5




paborte caiira;

Hannuune He3aBUCHUMON CHCTEMBI yUeTa MOCeIIeHUH caiTa, 0,5
PackpriTre nHpOpManuu He3aBUCUMON CUCTEMBI ydeTa 05
MOCEIICHUN canTa '
Hannune BCTpOEHHOM CUCTEMBI KOHTEKCTHOTO MTOMCKA I10 05
canty '
becmuiatHOCTB, JOCTYTHOCTH HH(OPMAITUHU Ha caiiTe 0,5
OtcytcTBUE HapylIeHUH 0ToOpaXkeH s, (POpMaTUPOBAHUS 05
WU UHBIX Je()eKTOB HH(POPMAIIMK Ha CaiTe '
Jlata u Bpemst pazmenieHus: tHQOopMaIiu 0,5
Hoctyn k pazaeny «He3aBrucuMasi OlieHKA KayecTBa
MIPEIOCTABIICHUS YCIyr>» IOJDKEH OBITh 0OecreueH He 0olee 1
4yeM 3a 2 Iepexo1a Mo CaiTy ¢ UCTIOIh30BAHUEM MEHIO
HaBUTAIUU
CTOMMOCTD JOTIOIHUTEIBHBIX YCIYT (KCEPOKOMMPOBaHHE,
N or 0109
2.5 3aKa3 KHUTHU B Ipyroi 6ubanorexe, nHGOPMHUPOBAHUE O SaILI0B 6 6
BO3BpAaTE HY)KHOW KHUTH, BO3MO)KHOCTh OTJIOXKHThH KHHTY)
26 TpaHcriopTHas U Tetas JOCTYIMHOCTh OPraHu3alun or 010 5 5 5
KYJIbTYpbI OayoB
DJIEKTPOHHBIN OWJIET OPraHU3alUHU KYIbTYpbl/ 2
AJIEKTPOHHBIN KaTaJIor
27 OHnaiiH-perucTpanus/Bo3MOKHOCTb OPOHUPOBAHMUSI or 010 5 3 1
' OMICTOB/AIIEKTPOHHBIX JOKYMCHTOB O6aytoB
DJIEKTPOHHAs 0YePe/Ib/EKTPOHHAS 3aMKCh B YUPEKICHHUEC 0
BuptyanbHbIie S5KCKYpCHH IO OPTaHU3AIUHU KYJIbTYPHI 0
Y 100CTBO MOTH30BAHUS SJCKTPOHHBIME CEPBUCAMH, 010105
2.8 MPEIOCTABISIEMbIME YUPEKICHUEM MTOCETHTENSM (B TOM gameB 5 5
YHCJIC U C IIOMOIIBIO MOOUJIHbHBIX YCTPOMCTB)
3 Bpewms oxunanus npegoctasienus ycayru (ot 0 mo 14) 14
31 Y no6¢cTBO rpadguka paboThl OpraHU3aAUK KYJIbTYPhI o 0o 7 7
6ayuI0B
3.3 [TpoctoTa/ymo6cTBO 3IEKTPOHHOTO KaTajaora or 010 7 7 7
0ayuIoB
4 J0o0poxkenaTeIbHOCTh, BEKIUBOCTH, KOMIETEHTHOCTH PA0OTHHKOB 105
yupexaenuii KyabTypsl (ot 0 10 14) '
a1 JoOpoxkenaTenbHOCTh, BEXKITUBOCTh U KOMIIETEHTHOCTh orO0Omo 7 5 5
TIEPCOHAJa OPTaHNU3alNHU KYJIbTYPbI 0aymIoB
Nudopmanus 0 pyKOBOIUTENE OPTaHU3AIUN KYIbTYPHI,
nHpopManus 00 opHUIHATBHBIX MEPOTIPUATHSIX, BUUTAX U 0,5
0 pabo4MX MOe3/IKaX PYKOBOJUTEIS YIPEKICHHUS
CocraB pabOTHHKOB, (haMUTTUH, UMEHA, OTYECTBA, 1
JOJHKHOCTH PYKOBOJISIIETO COCTaBa YUPEIKICHHS
Pexxum, rpaduk paboThl yupekIeHHs 1
4.2 Tenedon cipaBouHO# ciry)0b1, TeNeHOH PYKOBOIUTEIS or 010 7 55 1
yupexaeHus (mprueMHasn) bauios ’
Paszgen 1y HanpaBiieHUs MPEIJIOKEHUN 110 YIIyYIICHUIO 2
Ka4yecTBa yCIYT YUIPSIKICHHS
OHJIaiiH-KOHCYJIBTaHT OpraHU3aluy KyJabTyphl (CHCTeMa
MTHOBEHHBIX COOOIIEHN W MHTEPAKTUBHOTO OOIICHHS C 0

NPE/ICTABUTEIIEM YUPEKIICHHS)




VY I0BI€TBOPEHHOCTH KA4eCTBOM OKa3anusi ycayr (ot O
no 21)

21

YpoBeHb yI0BIETBOPEHHOCTH Ka4ECTBOM OKa3aHUs yCIyT or 010 5

51
OpraHM3alMK KYJIbTYPBhI B LIEIOM OamoB

[Topsinok olieHKH KadyecTBa pabOThl OpraHM3allK Ha
OCHOBAHHUU OIPECIIEHHBIX KpUTepHeB 3¢ (HEKTUBHOCTH
paboThl OpraHu3auii, yTBEp>KICHHbBIN YITOJIHOMOYEHHBIM
(benepanbHBIM OPraHOM HCIIOJIHUTENILHON BIIACTH;
pe3yNbTaThl HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alusMU KyJbTYpbl, a TAKXKE MPEIJI0KECHUS
00 yJTy4YlIeHUH KauecTBa UX AESTebHOCTH; IIJIaH 10
YIYYHICHUIO Ka4ecTBa pabOThl OpraHU3aIIH .

Cchlaka Ha pa3/ien OIeHKH KaueCcTBa OKa3aHHs yCIyT
YUPEXKICHHS KyAbTYphI (MM BUIKET Ha CaliTe
YUPEIKICHHUSA) or 0 10 6
Ccouika (OaHHEp) Ha aBTOMATU3UPOBAHHYIO CUCTEMY OaioB
HE3aBUCHMOM OICHKH KauecTBa OKa3aHHs YCIIyT
YUPESIKIACHUS

NudopmanmonHbie COOOIIEHHS O TTPOBEACHUH
HE3aBHCHUMOM OIICHKHU

[MTopsmok (MeTouKa) MPOBEACHUS HE3aBUCHMOM OIICHKH
Ka4eCTBa yCIYT YUPEKICHHUS

Pe3ynbTaThl HE3aBUCHUMOM OIIEHKH KaueCcTBa OKAa3aHUs
YCIYT YUPEKICHHS

[Ti1aH Mo yayYIICHHIO Ka4eCTBa MX JEATEIBHOCTH; IJIaH 110
YIYYIHIEHHIO Ka4eCTBA paOOThI yUPEKICHUS

5.2

or 0 mo 10

OaJLI0B 10

55 Hannuune nadopManum o HOBBIX U3JaHUSIX

10

NUTOI'O:

89,5

PexoMeHnagoBaTh YUYPECKIACHHUIO IO pe3yJibTaTaM He3aBHCHMOM OLIEHKH.

1. IlpenycMoTpeTs:

- CO3J]aHKe YCIIOBUIl 171 TOJIB30BaHUS yciayramu VIHTepHET B cebCKUX (riinanax
YUpEXKIICHUS,

- pa3BUTHE AIEKTPOHHBIX CEPBUCOB YUPEXKICHUS, B T. 4. IEKTPOHHOTO KaTajora,

- IOTIOJTHEHHNE KHIKHOTO (OH/Ia,

- IPOBEJICHUE B TEUEHUE OTYETHOIO NIEPHUOa aHKETUPOBAHMUSI, OTIPOCOB HACEJIEHHUS, B T. Y.
JTUCTAHIIMOHHBIX, O KAYeCTBE OKa3aHMsI YCIIYT JUIS MMOTy4YeHUs nHpopManmu u
00IIIeCTBEHHOTO MHEHHS 0 pa0d0Te YUPEKIACHUS B 1IETIOM.




